
 
 

Department of Health & Human Services 
Office of Substance Use/Mental Health 

Disaster Crisis Counseling Certification / Re-Certification Workshop  
May 20, 2024 

Sheraton Downtown Hotel 
 

AGENDA 
 

 

7:30 – 8:00 am Registration / Continental Breakfast 

 
8:00 - 8:15 am 

 

 
     Welcome Remarks / Introduction 

Nichole Cunha, LCSW - State Crisis Administrator,  Office of Substance 
Use and Mental Health 
 

 8:15 - 10:00 am 

 
Psychological First Aid-S (PFA-S) 
Melissa Brymer, Psy.D., Ph.D., Director of terrorism and disaster programs 
at the UCLA-Duke National Center for Child Traumatic Stress 
 
Overview of Guidelines for Delivery 
Core Action 1: Contact and Engagement 
 

10:00 – 10:15 am     Break 

10:15 – 11:15 am     Core Action 2:  Safety and Comfort 

11:15 am – Noon     Core Action 3:  Stabilization 

Noon – 1:00 pm Networking Lunch 

1:00 – 1:45 pm Core Actions 4 - 6: Information Gathering, Practical Assistance and 
Connection with Social Support 

1:45 – 2:30 pm Core Actions 7 & 8: Information on Coping & Linkage with Collaborative 
Services 

2:30 – 2:45 am Break 

2:45 – 3:15 pm Exercise 

3:15 – 3:45 pm Provider Care 

3:45 – 4:00 pm Wrap Up / Evaluation 

4:00 – 4:30 pm 
Closing Remarks / Certificates  
Nichole Cunha, LCSW 
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